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For Primary User registration:
 Aadhaar Number / Virtual ID of the User

 Active Mobile number to which your Aadhaar is linked – for OTP purpose

 gov.in/nic.in or gembuyer.in email id is required

 Verifying authority details - Name, Mobile number & gov.in/nic.in or gembuyer.in email id

Secondary User registration:
 Aadhaar Number / Virtual ID of the User

 Active Mobile number to which your Aadhaar is linked – for OTP purpose

 gov.in/nic.in or gembuyer.in email id is required

Note:   If Primary user does not have gov.in/nic.in email id, then officer of the rank equivalent to Deputy 
Secretary or higher may send a request to GeM to get @gembuyer.in email id for Primary user. 
Also, same process needs to be followed for Secondary users.
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Primary User registration:
 Parent user of the GeM Portal & register the organisation.

 Creation & modification of all secondary users like buyer, consignee, etc.

 Administration of GeM procurement.

 Transfer of account to new primary user.

Detail Primary User Buyer Consignee PAO DDO

Primary User P P

Buyer/Consignee P P

PAO P

DDO P

User Role Player Matrix
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Choose if objective is to go for BID (ONLY BID). On choosing the option you will be able 
to browse through all products in the market without any restriction. Moreover, you 
can edit/add quantities & consignees while creating bid. Hence you can start with 
single consignee and single quantity.

Please Note : Incase Buyer selects Bid/RA as intent of Buying, then they will be asked 
to select a value for all Golden Parameters in the category



Choose PAC buying If you want to buy any specific OEM’s product.
PAC buying needs specific approval of competent authority and bid 
submissions will be only for the selected make and model.
Multiple make and model selection is not allowed at the same time.



Choose Consignees from the list ( registered by Primary User) to whom the 
item has to be delivered with respective quantities.
For bids you can edit/add quantities & consignees while creating the bid. 
Hence you can start with single consignee.
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select a value for all 
Golden Parameters in 

the category











Buyer can proceed further after selecting their values or can use below options to select values accordingly 
for the remaining golden parameters.

•

•Allow Any Value(s): will 
consider all values for 
remaining Golden 
Parameters. 

• Choose the selected 
Products values: will 
consider selected products 
value as your choice for 
remaining golden 
parameters. 

• Manually choose values: 
will take you back to the 
previous screen to select 
parameter values manually















































Bid Life Cycle is the period 
within which a buyer has 

to complete the entire life 
cycle i.e. Technical 

Evaluation, Financial 
Evaluation and Order 

Creation of Bid process. 



The seller offer will be 
valid for the duration 

specified in the Bid Offer 
Validity. 

























Purchase Preference can be 
enabled for 1 to 5 members 
































